
Guidelines for the completion of the approved form relating to voluntary recalls of chemical products under section 106 of the Agvet Code
The person taking the voluntary recall action must, within 2 days after taking the recall action, give this completed form to the Australian Pesticides and Veterinary Medicines Authority (APVMA). It is an offence to refuse or fail to give this form to the APVMA within 2 days after taking the action (subsection 106(4) of the Agvet Code). 
The notice will be published on the APVMA website and in the Gazette pursuant to section 106(6) of the Agvet Code.
Please note: The approved form is attached to this document at pages 3 and 4. If the voluntary recall is being conducted for reasons concerning human safety, a red striped border and the title ‘Agvet chemical voluntary safety recall’ will be applied (page 3). Otherwise the form will have a black border and be titled ‘Agvet chemical voluntary recall’ (page 4).
Please send the completed form to:
Email: 	recalls@apvma.gov.au
Post: 	Att: Recalls Coordinator
Australian Pesticides and Veterinary Medicines Authority
GPO Box 3262
Sydney NSW 2001
Giving false or misleading information is a serious offence. Civil penalty provisions may also apply.
The approved form requires completion of the following fields:
Product description
A clear description of the chemical product must be included. Where applicable/possible, the following identifiers should be included:
· Name of the product:
· APVMA registration number:
· APVMA approved label number(s):
· Affected batch number(s):
· Sold by: (Specific outlets where practicable, otherwise a general term may be used, e.g. ‘veterinary wholesalers’, ‘agricultural retailers’ etc. 
· States/territories supplied to: E.g. ‘nationally’, or ‘NSW’, ‘Vic’
· Dates product was available for sale: E.g. ‘Jan 2020 to Dec 2020’
· Any other distinguishing features
Picture of the product
Where possible, a photograph of the product should be provided to give users a convenient and effective means of identification.
Description of the reason for the voluntary recall
A voluntary recall may be initiated by a person because:
a) the chemical product may not meet the safety criteria, the trade criteria or the efficacy criteria 
b) a label for containers for the chemical product may not meet the labelling criteria 
c) the chemical product is not a registered chemical product.
Please insert a clear description of why the product is being voluntarily recalled, having regard to the above categories. The reason for the recall should be described in simple terms so the average user of the product can understand what the problem is. Suppliers should refrain from using overly technical terminology wherever possible.
A statement of the hazard
This section need only be completed where the product poses a safety risk to persons, animals or the environment. 
If the product presents a hazard, a description of the maximum potential hazard and associated risk should be included. The statement should identify who or what is at risk. For example, ‘persons’, ‘animals’, ‘environment’ etc.
Note that in certain circumstances, a lack of efficacy may also present safety risks (see item (a) above). For example, if the product is intended to provide an animal with protection from a parasite but is rendered inefficacious due to lack of potency.  
A section titled ‘What to do’
This section should explain the immediate action a user of the product should take. For example, ‘Cease use immediately and contact your supplier’.
A section titled ‘Contact details’
[image: APVMA logo]
This section should explain who to contact. Business and after-hours telephone numbers should also be included (preferably toll free), as well as email and website addresses.
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[Product Name]
APVMA registration number:
APVMA approved label number:
Batch number(s):
Sold by [Supplier Name(s)] in [states/territories] between DD MM YYYY to DD MM YYYY
On [DD MM YYYY], [Name, ACN] initiated a voluntary recall under section 106 of the Agricultural and Veterinary Chemicals Code scheduled to the Agricultural and Veterinary Chemicals Code Act 1994 (Cth) in relation to the chemical product described above.
Reason for voluntary recall:


Hazard:


What to do:


For further information
Please direct all calls and any queries concerning this voluntary recall to the

[contact details for the recall].
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[Product Name]
APVMA registration number:
APVMA approved label number:
Batch number(s):
Sold by [Supplier Name(s)] in [states/territories] between DD MM YYYY to DD MM YYYY
On [DD MM YYYY], [Name, ACN] initiated a voluntary recall under section 106 of the Agricultural and Veterinary Chemicals Code scheduled to the Agricultural and Veterinary Chemicals Code Act 1994 (Cth) in relation to the chemical product described above.
Reason for voluntary recall:


Hazard:


What to do:


For further information
Please direct all calls and any queries concerning this voluntary recall to the

[contact details for the recall].

Personal information collection notice
Your personal information is protected by law, including the Privacy Act 1988 and the Australian Privacy Principles (APPs).
Your personal information is collected for the purpose of providing reports to the APVMA about potential or actual recall events. Without this information, the APVMA may be unable to assess whether a recall is necessary. All reports are retained by the APVMA electronically and/or in hard copy.
The APVMA publishes information about product recalls. This may include publication of personal information if product recall notices are issued to an individual.
The APVMA may disclose your notification to Australian Commonwealth, state or territory government agencies, the registrant of the product(s), or any other relevant third party (for example medical practitioners or agronomists) contracted to provide advice or comments to the APVMA. These entities must not use this information for any other purpose. Personal information will only be disclosed to others where required by, or authorised under a law. The APVMA is unlikely to disclose personal information to overseas recipients.
[bookmark: _Part_5:_Batch]The APVMA’s Privacy Policy contains further information about how an individual may access or amend personal information held by the APVMA, or make a complaint about the APVMA’s handling of personal information.
False or misleading information or documents
The provision of false or misleading information when completing this notification is an offence under section 146 of the Agvet Code and section 137.1 of the Criminal Code Act 1995.
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