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MANUFACTURER’S FEEDBACK TO APVMA
Form:  FM_MQL26:2



MANUFACTURER’S FEEDBACK TO APVMA 					Form:  FM_MQL26:2
Please note the following questions are intended to provide valuable confidential feedback to the APVMA on the quality and rigour of GMP audits conducted.  
	Important:
This form should only be sent to the APVMA and not to the auditor. 
Your responses will assist us in our Quality Assurance Program for GMP Auditors.
1. Complete and sign this form as per instructions below. 
2. Return the completed feedback form with the GMP Audit Report (FM_MQL05) signed by the Manufacturer, and the Response to GMP audit form (FM_MQL26:1) to the APVMA within 25 working days of the audit date. 


Email: 	mls@apvma.gov.au (preferred)	         
Post: 	Director, Manufacturing Quality and Licensing
		Australian Pesticides and Veterinary Medicines Authority
                  GPO Box 574 
Canberra ACT 2601 Australia
	Manufacturer
	


	Licence No.
	

	Street Address of Facility Audited
	

	Date/s of Audit
	
	Auditor’s Name
	

	Manufacturer’s Representative

	Name
	
	Signature
	

	Position
	
	Date
	

	Email
	
	Phone
	





	Please circle ONE rating or tick ONE box for each question and provide comments:

	

	1. Did the auditor provide an audit plan and/or explanation of the audit process?

	Yes ☐
	No ☐ If No, please provide comment

	 Comments:

	





	

	2. How systematic was the audit? Please comment on any problems.

	1 ☐
	2 ☐
	3 ☐
	4 ☐
	5 ☐
	6 ☐
	7 ☐
	8 ☐
	9 ☐
	10 ☐

	Comments:

	





	

	3. How would you rate the auditor’s preparation for the audit?

	1 ☐
	2 ☐
	3 ☐
	4 ☐
	5 ☐
	6 ☐
	7 ☐
	8 ☐
	9 ☐
	10 ☐

	Comments:

	





	

	4. Was sufficient time allocated by the auditor for the audit?

	Yes ☐
	No ☐ If No, please provide comment

	Comments:

	





	

	5. Were all non-conformances listed in the audit report clearly identified to you during the audit and/or at the exit meeting?

	Yes ☐
	No ☐ If No, please provide comment

	Comments:

	









	6. How thorough was the audit?

	1 ☐
	2 ☐
	3 ☐
	4 ☐
	5 ☐
	6 ☐
	7 ☐
	8 ☐
	9 ☐
	10 ☐

	Too easy
	
	
	About right
	
	Too harsh / Too picky

	Comments:

	





	

	

	

	

	7. How would you describe the auditor’s manner / attitude during the audit?

	Comments:

	





	

	8. Do you feel there were any conflict of interest issues or instances of inappropriate behaviour by the auditor?

	Yes ☐ If Yes, please provide comment
	No ☐ 

	Comments:

	








	9. How valuable did you find the audit for your company in terms of identifying areas of weakness or potential weakness?

	1 ☐
	2 ☐
	3 ☐
	4 ☐
	5 ☐
	6 ☐
	7 ☐
	8 ☐
	9 ☐
	10 ☐

	Not at all
	
	
	Some use
	
	Extremely useful

	Comments:

	





	

	

	

	

	10. How long did it take to receive the audit report from the auditor? 
As per the GMP Audit Procedure the report should be provided within ten (10) working days. Please insert the number of working days from the date of the audit.

	
	Working days

	

	11. Any other comments?

	





	

	Thank you for taking the time to complete the questionnaire.
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